
CAREGIVER CHRONICLES 
BULLETIN 

Dane County Caregiver Program 

Area Agency on Aging of Dane County 
Jane De Broux, Caregiver Specialist 

608-381-5733 

Debroux.Jane@danecounty.gov 
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A fall. A new diagnosis. A gradual change that suddenly becomes “too much.” Many family caregivers don’t plan  

to become caregivers—you step in because someone you care about needs help. If you’re supporting an older  

adult or a person with dementia, there are practical steps you can take right away to make caregiving safer, more 

manageable, and less isolating. 

 

Start with the Dane County ADRC early, not only in crisis 
 

In Wisconsin, Aging and Disability Resource Centers (ADRCs) are a trusted “front door” for information and  

support. The Dane County ADRC can help you sort through options, answer questions, and connect you to  

supports that fit your situation including education, planning, and dementia care. You can reach an Information  

& Assistance Specialist from 7:45 a.m. – 4:30 p.m. at 608-240-7400. 
 

Call the Dane County Caregiver Program to learn about the National Family Caregiver Support Program (NFCSP) 

services and caregiver respite. We are taking applications for 2026 grants for respite and supplemental services. 

Contact Caregiver Specialist, Jane De Broux, at 608-381-5733 or debroux.jane@danecounty.gov.  
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Who may be eligible for NFCSP supports? 
 

NFCSP is designed to strengthen and support family caregivers. In general, you may be eligible if you are: 
 

• A caregiver for a frail adult age 60 or older; or 

• A caregiver for an individual with Alzheimer’s disease or related dementia (regardless of age); or 

• A grandparent or relative caregiver (such as an aunt/uncle) age 55+ caring for a child; or  

• A relative caregiver (including a parent) age 55+ caring for an adult with a disability who is age 18–59 
 

Eligibility and available supports can vary, so the best next step is simply to contact the Caregiver Program or the 

ADRC and talk through your situation. 

 

Create a one-page Care Plan 
 

When you’re juggling appointments, medications, and day-to-day needs, having key information in one place can 

reduce stress and prevent emergencies. Create a simple one-page sheet with: 
 

• Diagnoses, allergies, and a current medication list 

• Clinic/provider names and phone numbers 

• Insurance information (Medicare/Medicaid/VA/private) and pharmacy 

• Emergency contacts 

• A short note on what’s normal for the person vs. warning signs that mean “call the nurse” or “call 911” 
 

Keep a copy of the information on your phone and bring it to appointments. 

 

Clarify your role and the legal basics 
 

Many caregivers provide hands-on help, but medical and financial decision-making may require formal permission. 

Consider whether the person you’re caring for has: 
 

• A Health Care Power of Attorney 

• A Financial Power of Attorney 

• A HIPAA authorization so healthcare teams can share information with you 
 

If these documents are not in place and your care partner still has capacity to complete them, it’s worth  

addressing sooner rather than later, especially before a hospital stay or memory decline. 

 

Focus on safety: falls, medications, driving, and memory changes 
 

Big crises can be prevented with small changes: 
 

• Falls: clear clutter, improve lighting, add grab bars if needed 

• Medications: use one pharmacy when possible; ask for a medication review if you notice dizziness,  

confusion, or sudden sleepiness 

• Driving: if you’re seeing red flags (getting lost, new dents, near misses) talk with the healthcare provider 

about next steps and contact the ADRC for information and resources on driving cessation 

• Dementia/wandering risk: consider door alerts, an ID bracelet, and a simple plan if the person you’re caring 

for leaves unexpectedly 
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Treat respite like a necessity, not a luxury 
 

Caregiving is meaningful but it can also be exhausting. Finding respite is how caregivers stay healthy enough to 

keep going. Even a consistent break of a few hours a week can make a difference. When you talk with the  

Caregiver Program or ADRC, ask about respite options and caregiver coaching/education. Skills and support  

reduce stress and improve safety for everyone. 

 

A gentle reminder that your health matters, too 
 

If you’re experiencing poor sleep, constant anxiety, irritability, depression, or feeling overwhelmed, you deserve 

support. Tell the Caregiver Specialist or Dane County ADRC what’s happening and talk with your own healthcare 

provider. Reaching out early is a sign of strength and it’s one of the best ways to protect both you and the person 

you care for. 

—Jane De Broux, Caregiver Specialist 
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Wisconsin Historical Image ID 81457 

This Valentine’s Day, we celebrate the kind of 

love that builds strong communities—

neighbors showing up for neighbors. 



Dual eligible beneficiaries in Wisconsin are people enrolled in both Medicare and Medicaid who get help paying 
Medicare costs. These beneficiaries can access coordinated care through specific plans like Dual Eligible Special 
Needs Plans (D-SNPs) offered by some Medicare Advantage plans. This type of plan integrates hospital, medical, 
and prescription benefits for a smoother experience, and cost savings. These plans, such as Family Care  
Partnership and SSI Medicaid D-SNPs, cover premiums, copays, deductibles, and other services, with Medicare 
paying first and Medicaid last. Dual Eligible Special Needs Plans work best when you’re enrolled in the same  
company’s Medicaid HMO (health maintenance organization) or MCO (managed care organization). That way, 
through a D-SNP plan, the same company provides both your Medicare and Medicaid coverage. 
 

Types of Programs & Plans: 
•  Family Care: long-term care, home/community-based services (HCBS), and behavioral health. 
•  SSI Medicaid: covers primary/acute care, state HCBS, and behavioral health. 
•  Highly Integrated D-SNPs (HIDE SNPs): available statewide via SSI Medicaid plans. 
•  Fully Integrated D-SNPs (FIDE SNPs): available in limited counties, combining Medicare & Medicaid services. 

 
You can find more information here: https://www.dhs.wisconsin.gov/publications/p03556.pdf or contact your 
local ADRC for more information or directions to a SHIP (State Health Insurance Assistance Program) Counselor.  

Monthly MIPPA Moment:   

Dual Eligible Beneficiaries & D-SNP Plans 

 

For more MIPPA Program information, call MIPPA Program Specialist, Leilani Amundson, at 608-240-7458.  

This project was supported by the Wisconsin Department of Health Services with financial assistance, in whole or 

in part, by grant number 2101WIMIAA, from the U.S. Administration for Community Living, Department of Health 

and Human Services, Washington, D.C. 20201. 
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FREE Virtual Welcome to Medicare Seminar 
What you need to know about enrolling in Medicare! 
 

If you are turning age 64 this year, the Dane County Area Agency on Aging wants to help you make informed  

choices about your Medicare options! Do you understand what Medicare is and isn’t . . . how to avoid penalties  

for late enrollment in Medicare... and how to get the most out of your health and prescription benefit plans?  

Some decisions and actions about Medicare can take place 3-6 months before you turn 65, so don’t wait until  

you are turning 65 to understand all you need to know about this important benefit. Want easy to understand  

answers to all of these complex questions? Sign up to attend the following Free Welcome to Medicare Seminar.  

By attending a seminar, you’ll walk away with the accurate and detailed information you need from unbiased  

experts in benefit programs. 
 

Saturday, March 14, 2026, 9-11:30 am 

Location: McFarland Senior Outreach Services, 5915 Milwaukee St, McFarland 

Email:  AAA@danecounty.gov to register by 3/6/26 

 

https://www.dhs.wisconsin.gov/publications/p03556.pdf
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Click here 

https://countyofdane.zoom.us/webinar/register/WN_5EenimITSkuIRxFPJnebaA#/registration

